
To Order 
Order from your Medtronic Order Desk: 

Medtronic of Canada, Ltd. 
6733 Kitimat Road Mississauga, 
ON L5N 1W3 
Tel: 1- 800-284-4416
Fax: 1- 888-208-8373 

Canada Policy on Purchase Orders 
All orders must be for boxed quantities only. Credit cards are acceptable methods of payment. Prices are
subject to change without notice. 

F.O.B. Points

F.O.B. origin, where Medtronic will pay for three-day delivery charges on orders purchased above
$200.00; special delivery freight charges will be billed as well as a shipping and handling fee ($25) for
orders purchased below $200.00. 

Returned Products 

1. Authorization must be obtained from Medtronic’s Customer Service or Order Desk before the
return of any products. A Returned Goods Authorization (RGA) number must be clearly
identified on the external packaging of any returned product. Returned product must be in the
original packaging and packed in a second container (external packaging). Information
required for an RGA number includes the product catalog number and quantity of product to
be returned, the reason for the return, the customer P.O. number, the Medtronic invoice
number, and the date of invoice.

Return address:
Medtronic of Canada, Ltd.
6733 Kitimat Road Mississauga,
ON L5N 1W3  

2. Freight on all returned product must be prepaid. 

3. Credit schedule for returned product: 
a) Product shipped in error by Medtronic will receive full credit. 

b) Product returned within 90 days of invoice date in saleable condition1 (with the
exception of Glucose Sensors) will be subject to a 15% reprocessing fee. 

c) Product not eligible for return will not be credited. This includes: 
• Product returned without an RGA number. 
• Product returned more than 90 days after invoice date. 
• Product opened or used. 
• Product past expiration date. 
• Glucose Sensors

Glucose Sensors 
Due to the chemical nature of the Glucose sensors, special care and handling is required. Sensors have a
short “shelf-life” so please make note of the following: 

• Sensors must be stored in a refrigerated environment so refrigerate immediately upon receipt.
• The integrity of the sensors remains intact for 1 week when they have left our shipping docks.

Please ensure someone is available to receive the order promptly or the need to make
arrangements for immediate pick-up at the depot will be required.

• Contact Medtronic if you receive the sensors with a blue/black “Heat/Freeze” indicator. This
means that the product has spoiled during delivery and replacement 
is necessary.

Damaged Shipments 
Note the extent of the damage on the delivery receipt. 
Request the carrier to inspect the damaged items as well as the container upon receipt and unpacking. 
Notify Medtronic within (5) working days of receipt of products. 

Shipping Variances 
Notify Medtronic if a shipping variance has occurred. Medtronic will not be responsible for variances
unless notification is received immediately, within 24 hours after the shipment has been delivered.

Product Warranties 
The written Product Warranty enclosed with each Product sets forth the warranty applicable to each
product. No other warranties apply, either expressed or implied, including any warranties of
merchantability or fitness for a particular purpose.  

For additional information, please contact our Customer Service Department.

ORDER ONLINE: www.minimed.ca
ORDER DESK TOLL FREE #: 1 800 284-4416

TOLL FREE FAX: 1 888 208-8373
BUSINESS HOURS: Mon-Fri 8:30AM to 7:00PM EST

minimedcanada@medtronic.com

CONSUMER ORDER FORM

CONSUMER ORDER FORMCONSUMER INFORMATION ACCOUNT # DATE (mm/dd/yyyy)

Name: ____________________________________________________________________ ____________________________________________ ______________________________________________

SHIP TO / BILL TO PAYMENT INFORMATION

Address : ____________________________________________________________________ Cardholder: ______________________________________________

____________________________________________________________________ ●● Visa Card #: ______________________________________________

City : ____________________________________________________________________ ●● MasterCard Expiry: ______________________________________________

Province : ____________________  Postal Code: ______________________________ ●● Amex Signature: ______________________________________________

Telephone  : ____________________________________  Fax # :  ____________________________________

B.C. Residents: For products covered by the B.C. Pharmacare program, please order through your local B.C. pharmacy to ensure eligibility for
Pharmacare coverage. If your pharmacist needs more information, please have them contact Medtronic at 1-800-284-4416

• PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE.
• ALL PRODUCTS SHOULD BE PURCHASED IN STANDARD PACKAGING (PER BOX).
• ORDERS EXCEEDING $200.00 WILL HAVE SHIPPING AND HANDLING FEE PRE-PAID.  $25 WILL BE CHARGED IF ORDER IS LESS THAN $200.
• NOTIFY MEDTRONIC OF SHIPPING VARIANCES  WITHIN 24 HOURS AND DAMAGES WITHIN 5 BUSINESS DAYS.
• ALL PRODUCT RETURNS REQUIRE A RETURN AUTHORIZATION NUMBER.

Placement of your order with Medtronic indicates your acceptance of the Ordering/Terms/Conditions contained herein.

Medtronic
Diabetes Supplies

and Accesories

Choose one of the Following Options to Place Your Order.

1.  Visit our Online Store at www.minimed.ca

2.  Fax us at 1-888-208-8373

3.  Call the Order Desk at 1-800-284-4416

4. Email us at minimedcanada@medtronic.com

5.  Visit your local Pharmacy

Business Hours:
Mon – Fri 8:30AM to 7:00PM EST1 Saleable condition refers to the condition of the package when received at Medtronic. It must be received at our warehouse in its original condition

for resale (i.e., no damage and/or markings on box). Boxed products must be shipped in another box to avoid defacement during shipping. 

ORDERING / TERMS / CONDITIONS
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QTY MODEL # DESCRIPTION LIST PRICE TOTAL

INFUSION SETS

MMT-397 QUICK-SET   23" TUBING 9 MM CANNULA (10) $ 196.50 

MMT-396 QUICK-SET   43" TUBING 9 MM CANNULA (10) $ 196.50 

MMT-399 QUICK-SET   23" TUBING 6 MM CANNULA (10) $ 196.50 

MMT-398 QUICK-SET   43" TUBING 6 MM CANNULA (10) $ 196.50 

MMT-378 PARADIGM SILHOUETTE FULL SET (10 COMPLETE SETS) 17MM CANNULA / 23" TUBING $ 195.00 

MMT-377 PARADIGM SILHOUETTE FULL SET (10 COMPLETE SETS) 17MM CANNULA / 43" TUBING $ 195.00

MMT-380 PARADIGM SILHOUETTE™ COMBO SET (10 CANNULA/5 TUBING SETS) 17MM CANNULA / 23" TUBING $ 160.00 

MMT-379 PARADIGM SILHOUETTE™ COMBO SET (10 CANNULA/5 TUBING SETS) 17MM CANNULA / 43" TUBING $ 160.00 

MMT-381 (NEW) PARADIGM SILHOUETTE™ FULL SET (10/BOX) 13MM CANNULA / 23" TUBING $ 195.00 

MMT-382 (NEW) PARADIGM SILHOUETTE™ FULL SET (10/BOX) 13MM CANNULA / 43" TUBING $ 195.00 

MMT-840 SURE-T (10) $ 160.00

MMT-318 SOF- SET QR  24" QUICK RELEASE CANNULA SET (12) $ 217.44 

MMT-317 SOF-SET  QR  42" QUICK RELEASE CANNULA SET (12) $ 217.44 

MMT-325 SOF-SET  MICRO QR  24"  6 MM CANNULA SET (12) $ 217.44  

MMT-324 SOF-SET  MICRO QR  42"  6 MM CANNULA SET (12) $ 217.44 

MMT-312S POLYFIN 24" QUICK RELEASE, BT, W/WG (20) $ 156.00 

MMT-312L POLYFIN 42" QUICK RELEASE, BT, W/WG (20) $ 156.00 

SERTERS

MMT-7500 SEN-SERTER $ 34.99 

MMT-395 QUICK-SERTER $ 34.99 

MMT-385 SIL-SERTER $ 34.99 

MMT-300 SOF-SERTER $ 34.99

PARADIGM® RESERVOIRS

MMT-326A RESERVOIR 5XX  1.8 ML SYRINGE (10) $ 41.50 

MMT-332A RESERVOIR 7XX  3.0 ML SYRINGE  (10) $ 41.50

QTY TOTAL SUBTOTAL (A)

➡
ORDER ONLINE: www.minimed.ca

ORDER DESK TOLL FREE #: 1 800 284-4416
TOLL FREE FAX: 1 888 208-8373

BUSINESS HOURS: Mon-Fri 8:30AM to 7:00PM EST
minimedcanada@medtronic.com

CONSUMER ORDER FORM
PARADIGM® PUMP DISPOSABLES

CONSUMER ORDER FORM
PARADIGM® PUMP DISPOSABLES

ORDER ONLINE: www.minimed.ca
ORDER DESK TOLL FREE #: 1 800 284-4416

TOLL FREE FAX: 1 888 208-8373
BUSINESS HOURS: Mon-Fri 8:30AM to 7:00PM EST

minimedcanada@medtronic.com

CONSUMER INFORMATION TELEPHONE # ACCOUNT # DATE (mm/dd/yyyy)

Name: __________________________________________________________________________ ____________________________ ____________________________ __________________________

CONSUMER INFORMATION TELEPHONE # ACCOUNT # DATE (mm/dd/yyyy)

Name: __________________________________________________________________________ ____________________________ ____________________________ __________________________

QTY MODEL # DESCRIPTION LIST PRICE TOTAL

CONTINUOUS GLUCOSE MONITORING

MMT-7701NA TRANSMITTER FOR  522/722 PUMP $ 600.00 

MMT-7002 GLUCOSE SENSOR, 10/PK $ 475.00 

MMT-7002A GLUCOSE SENSOR, 4/PK $ 190.00 

MMT-7004 TGMS TRANSMITTER ADHESIVE PATCH (10 PACK) $15.00

MMT-7006 TRANSMITTER ADVHESIVE PATCHES, 10/PK $ 15.00

LINK METER SUPPLIES

322003 BD TEST STRIPS FOR LINK METER (100/BOX) $ 84.99   

322006 BD ULTRA-FINE 33 LANCETS (100/BOX) $ 9.99 

MISCELLANEOUS

MMT-117 SHOWER PK (30/BOX) $ 18.90

MMT-134A POLYSKIN TAPE, DRESSING (100/BOX) $ 76.00 

MMT-172 ACUTEK,  NS SOFTSET ADHESIVE PATCH (50/BOX) $ 26.00 

MMT-173 IV PREP, ANTISEPTIC SKIN PREP PAD (50/BOX) $ 18.50 

MMT-174 IV 3000, TRANSPARENT DRESSING 6 X 7 CM (100/BOX) $ 48.00 

TOR-MS407W SKIN TAC, SKIN PREP PAD (50/BOX) $ 20.99 

1624W TEGADERM (LATEX FREE), TRANSPARENT DRESSING 6 X 7 CM (100/BOX) $ 48.00 

403120 REMOVE, UNIVERSAL ADHESIVE REMOVER WIPES  (50/BOX) $ 24.00 

QTY TOTAL SUBTOTAL  (D)

(A)

(B)

(C)

(D)

PST

GST

(If order is less than $ 200 then please add $ 25.00) SHIPPING AND HANDLING FEE  +

GRAND TOTAL

➡



CONSUMER INFORMATION TELEPHONE # ACCOUNT # DATE (mm/dd/yyyy)

Name: __________________________________________________________________________ ____________________________ ____________________________ __________________________

CONSUMER ORDER FORM – PARADIGM® PUMP ACCESSORIES

ORDER ONLINE : www.minimed.ca
ORDER DESK TOLL FREE #: 1 800 284-4416

TOLL FREE FAX: 1 888 208-8373
BUSINESS HOURS:  8:30AM to 7:00PM  EST

minimedcanada@medtronic.com

QTY MODEL # PUMP DESCRIPTION LIST $ TOTAL
CLIPS, CASES & POUCHES

CK02013 CALORIE KING® CALORIE, FAT & CARBOHYDRATE COUNTER 2007 ED. $ 10.99

ACC-103BL 50X & PARADIGM 5XX SPORT CASE, CORDURA BLACK $ 27.00

MM-MSGRBAGNV All ADORN MESSENGER MEDICAL/TRAVEL BAG, NAVY $99.99

MM-MSGRBAGCH All ADORN MESSENGER MEDICAL/TRAVEL BAG, CHARCOAL $99.99

ACC-108 All TRAVEL PK, BLACK $ 38.00 

ACC-109 All CARRY-ON-BAG, BLACK $ 30.00

ACC-116 All DENIM MINI PACK $ 35.99

ACC-117DM All CHILD PUMP HARNESS, DENIM $ 36.80

ACC-124BL All HARNESS,SPORTS PUMP $ 39.00

ACC-202BL All CASE, NYLON, BLACK $ 15.99

ACC-101 All BLACK CLIP & GO (for ACC-202BL) $  –

ACC-204BL All LEG POUCH, BLACK $ 19.95 

ACC-204WH All LEG POUCH, WHITE $ 19.95 

ACC-206BL All WAIST POUCH, BLACK $ 19.00 

ACC-206WH All WAIST POUCH, WHITE $ 19.00 

ACC-207BL All BRA POUCH, BLACK $ 13.00

ACC-207WH All BRA POUCH, WHITE $ 13.00

ACC-215BL All FANNY PACK, BLACK $ 39.99 

ACC-221BL All CASE, NEOPRENE, BLACK $ 19.95 

ACC-222BU All CASE, NPRN, TAMPER RESISTANT, BLUE $ 17.00 

ACC-222MU All CASE, NPRN, TAMPER RESISTANT, MULTI-COLOUR $ 17.00

ACC-123BL All BELT FOR TAMPER RESISTANT CASE (for ACC-222BU and ACC-222MU) $ 11.00 

ACC-701 PARADIGM 7XX SPORT CASE, CORDURA, BLACK $ 27.00 

MMT-145 All SPORT GUARD $ 63.00

MMT-616BL PARADIGM 5XX PARADIGM LEATHER CASE - BLACK $ 49.95 

MMT-618BL PARADIGM 5XX & 7XX PARADIGM WRAP AROUND LEATHER CASE -  BLACK $ 49.95

MMT-644BL PARADIGM 7XX LEATHER CASE, BLACK $ 49.95

MMT-612 PARADIGM 5XX PARADIGM PUMP HOLSTER $ 23.53

MMT-631 PARADIGM 5XX PARADIGM BELT CLIP $ 17.99

MMT-640 PARADIGM 7XX PUMP CLIP, PARADIGM $ 17.99

MMT-642 PARADIGM 7XX HOLSTER, PARADIGM $ 23.53

QTY TOTAL SUBTOTAL (B)

➡



CONSUMER INFORMATION TELEPHONE # ACCOUNT # DATE (mm/dd/yyyy)

Name: __________________________________________________________________________ ____________________________ ____________________________ __________________________

CONSUMER ORDER FORM – PARADIGM® PUMP ACCESSORIES

ORDER ONLINE : www.minimed.ca
ORDER DESK TOLL FREE #: 1 800 284-4416

TOLL FREE FAX: 1 888 208-8373
BUSINESS HOURS:  8:30AM to 7:00PM  EST

minimedcanada@medtronic.com

QTY MODEL # PUMP DESCRIPTION LIST $ TOTAL
MISCELLANEOUS

2-7619-1588-7 LA SANTE AU MENU (French Cookbook) $ 29.95 

CC65215 COMPANY'S COMING DIABETIC COOKBOOK $ 19.99 

0-470-83370-X DIABETES FOR CANADIANS FOR DUMMIES $29.99

HMS-PLOG PUMP ACC, LOG BOOK $ –   

PI-884804 PUMPING INSULIN - BOOK $ 24.99 

ACC-134 PUMPER IN THE SCHOOL BOOK $14.95

ACC-118 MEDI BAND WATCH ID BAND $ 11.00 

ACC-119 MAX, MINIMED MOOSE $ 11.00

MM-CLOCK MINIMED CLOCK $ 14.99 

MMT-503NA PARADIGM 5XX & 7XX PARADIGM REMOTE CONTROL $ 259.00

MMT-150 PARADIGM 5XX (FOR 5XX) -NEW PUMP SKINS (DIFFERENT DESIGNS AVAILABLE ONLINE) $ 19.99

MMT-151 PARADIGM 7XX (FOR 7XX) - NEW PUMP SKINS (DIFFERENT DESIGNS AVAILABLE ONLINE) $ 19.99

322075 PARADIGM 5XX & 7XX BD BLOOD GLUCOSE MONITOR - CLEAR - PARADIGM LINK $ 129.00

322076 PARADIGM 5XX & 7XX BD BLOOD GLUCOSE MONITOR - BLUE - PARADIGM LINK $ 129.00

322077 PARADIGM 5XX & 7XX BD BLOOD GLUCOSE MONITOR - SMOKE - PARADIGM LINK $ 129.00

322078 PARADIGM 5XX & 7XX BD BLOOD GLUCOSE MONITOR - PURPLE - PARADIGM LINK $ 129.00

322085 BD USB CABLE $ 59.00

322048 BD SERIAL CABLE $ 59.00

MMT-7311NA PARADIGM 5XX & 7XX SOLUTIONS PUMPS AND METERS SOFTWARE Ver. 6.0 $ 99.00

MMT-7330CA PARADIGM 5XX & 7XX PARADIGM PAL (Version 3.0) 522/722 PUMPS $ 19.99

MMT-632 PARADIGM 5XX ACTIVITY GUARD, 5XX $ 4.95

MMT-641 PARADIGM 7XX ACTIVITY GUARD, PARADIGM, 7XX $ 4.95

MMT-638B PARADIGM 5XX & 7XX BATTERY CAP, PARADIGM, BLUE $ 6.40

MMT-638C PARADIGM 5XX & 7XX BATTERY CAP, PARADIGM, CHARCOAL $ 6.40

MMT-638L PARADIGM 5XX & 7XX BATTERY CAP, PARADIGM, CLEAR $ 6.40

MMT-638P PARADIGM 5XX & 7XX BATTERY CAP, PARADIGM, PURPLE $ 6.40

MMT-638S PARADIGM 5XX & 7XX BATTERY CAP, PARADIGM, SMOKE $ 6.40

QTY TOTAL SUBTOTAL (C)

➡


